7~ VERMONT

PlanIT
Read Me First

The “Citrix ICA Web Client” or the “Citrix ICA Client” needs to be installed on your computer for PlanIT to
work correctly. People who use VISION may already have a “Citrix ICA Client” installed, and therefore do not
need to install a new one to use PlanIT. Please read the following document for instructions and troubleshooting
tips. You must be logged in as local administrator to install the client. Please contact your desktop technical
support staff if you need help installing the “Citrix ICA Client.” If you have questions about this document,
please contact the DIl Helpdesk at 828-3544 or email dii-helpdesk@state.vt.us.

I. CLEANUP FILES

It is strongly recommended that you clean out your cookies and
temporary internet files before using PlanIT. To do this, open
“Internet Explorer”, go to “Tools”, “Internet Options”. In the
box that pops up, there will be two buttons; “Delete Cookies” (1)
and “Delete Files” (2). Clicking on these buttons, one a time,
will delete all of your cookies and temporary internet files. (See
screen shots below)

Delete Cookies
Delete all cookies in the Temparary:
! Internet Files Folder?

[ ox | [ Cancel

Delete Files

rf Delete all files in the Temparary Internet Files

‘fou can also delete all wour offline content stored
locally,

[V15izlek

OF ] [ Cancel

Internet Options

General | Secuity | Privacy | Content | Connections | Programs || Advanced

Home page
% “ou can change which page to uze for your home page.
Address: kg s goagle., comy|

’ Uz Current ] ’ Usze Default ] ’ Usge Blank

Temporary [nternat files

< Pages you view on the Intemet are stored in 3 special folder
@ Y for quick viewing later.

[Delete Cook_ies...] [ Delete Files.... ] [ Settings. ..

Hiztany
The History WS containg link.s [aoes pou've visited, for
quick acces ecently viewed e,

Days bo 1 s in histony: 2 s Clear Histary

[ Colors... ] ’ Fonts... ] [ Languages.. ] [Accessibilit_l,l... ]

[ 0k l[ Cancel ]

NOTE: Cleaning out your cookies and temporary internet files needs to be done periodically to

prevent errors and blank screens.
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1. EIRST TIME USE ONLY! This

INSTALL “CITRIX ICAWEB CLIENT”

does not need to be done every O -

23 MetaFrame XP Login - Microsoft Internet Explorer,

Elle Edit Yew Favorites Tools Help

© - [¥ @

lj /)Search \;’\(Favorltes @ ' :‘\4 ] - \_J ﬁ J/% ‘3

time you use PlanIT.

Address |ﬁj http:/ fdii-citrix0 1§ Citriz: MetaFrameXP/default/login. asp?MFuse_Logoutld=0n

V‘GD

Google - |

vl B searched - | 3 PaseRank Do bocked 4 options

Links ™

Open an Internet Explorer window.
Type in http://www.dii.state.vt.us
into the address bar. Follow the

7~ VERMONT

Welcome

Please log in

links for CIO IT Planning and
Analysis. Follow the link for
PlanIT and click on the “ICA Web
Client for 32-bit Windows.”
NOTE: You will need to be logged
in as local administrator to install
the Citrix client.

NOTE: Some people will see the
PlanIT desktop instead of the login
box shown here. In either case,
please sure to look for the “ICA

To log in to PlanlT, select "Guest User", then click Log
In.

If you need more information about PlanlT, please send
an email request to the DII Helpdesk at: dii-
helpdesk@state.vt.us or call 828-3544,

Message Center

The Message Center displays any informational or
error messages that may ocour,

Bvou do not have the ICA Client (activex) for 32-bit
wWindows installed on your system. You must install
the ICA Client to launch the applications,

Select the icon below to install the ICA Client.

&4 1c web Client for 32-bit Windgws

Other Clients are available from the Citrix Client
download site

Web Client for 32-bit Windows” ] oone

& Local intranet

link. You may have to scroll down to see the install link. If you do not see the “ICA Web Client for
32-bit Windows” link, click on the PlanIT icon. If you see the PlanIT splash screen or the “Client File
Security” box, your Citrix client is fine. If, when you click on PlanIT, you get a “File Download”
message box, please refer to section IV, message “a” in this document.

A “File Download — Security Warning” box will
appear and ask, “Do you want to run or save this
file?” Click on “Run.”

3. An “Internet Explorer — Security Warning” box

will appear and ask, “Do you want to run this
software?” Click on “Run.”

Vermont State Department of Information and Innovation

File Download - Security, Warning

Do you want to run or save this file?
Mame: ica32t.exe
Type: Application, 2,20 MB

From:  dii-cikriz01

EH Bun | [ Save | [ Cancel
9

While files from the Internet can be useful, this file type can

Tur or save this software. What's the rigk?

potentially harm your computer. IF pou do not trust the source, do not

Internet Explorer - Security Warning

Do you want to run this software?

Marne: Cikrix ICA 32-bit Windows Client
Publisher: Citrix Systems, Inc

3

E] More options

EH Run ] L Don't Fun

@ S'hile Files From the Internet can be useful, this file type can potentially harm

your computer, Only run software From publishers wou trust, What's the risk?
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4. Next you will see a “Citrix ICA 32-bit & Citrix ICA 32-bit Windows Client - InstallShield Wizard

Windows Client — InstallSheild Wizard” box. Extracting Files
Whlle the flles are EXtI’aCtIng, the < Back" and The contents of this package are being extracked.
“Next >” buttons will be grayed out. When the

- - - Please wait while the InstallShield Wizard extracts the files needed to install Citrix ICA
fl Ies are done eXtraCtl ng, the bUttonS Wi ” nOt be 32-hit Windows Client on your computer, This may bake a Few moments,

grayed out. Click on “Next >”.

Extracting sslsdk_b.dll...

5. A “Citrix ICA Web Client” box will appear. It will
say, “This will install Citrix ICA Web Client. Do
you wish to continue?” Click on “Yes.”

6. A “Citrix License Agreement” box will appear. Click o T A —
“Yes” to accept the license agreement.

CITRIXIRILICENSE AGREEMENT ~

Thiz iz a legal agreement ["AGREEMENT") between you, the Licenzed Userar
representative of the Licensed User and Citrix Systems, Inc., or Citis Systems
Intemational GmbH. Citrix Spstems, Inc., a Delaware corporation, markets and
supports thiz product or feature release [both hereinafter "PRODUCT "] in the
Amencas. Citix Systems Intemational GmbH, a Swiss company wholly owned by
Citrix Systems, Inc., marketz and suppartz this PRODUCT in Europe, the Middle
East, Africa, Azia. and the Pacific. Your location of receipt of this PRODUICT
determings which iz the licensing entity hereunder [the applicable entity iz
hereinafter refered ta as "CITRE<"). BY INDICATING YOUR ACCEPTAMCE
BELOWw, YOU ARE AGREEING TO BE BOUMD BY THE TERMS OF THIS
AGREEMEMT. IF¥0OU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, PROMPTLY RETURM THE UMUSED DISK PACKAGE TO
THE PLACE WHERE YOU OETAIMED IT FOR & FULL REFUND.

1. GRAMT OF LICEMSE. This PRODUCT containg software that provides
services on a computer called a zerver ["'Server Software"), and may contain
software that allows a computer to access or wtilize the services provided by the
Server Software ["Client Software'). CITREX grants to you the following
nar-exclusive rights to the Server Software and Client Saftware., if any, and

7. The last box that appears will be labeled T s T
“Citrix ICA Web Client.” It will say,
“Setup completed successfully. You will
need to restart your web browser to activate
changes.” Click “OK”. NOTE: For the
changes to take effect, you will need to close all “Internet Explorer” windows, and then open a new
“Internet Explorer”” Window. Type in http://www.dii.state.vt.us into the address bar. Follow the links for
CIO IT Planning and Analysis. Follow the link for PlanIT. Double-click on the “PlanlIT’” icon to
proceed.

Setup completed successFully, You may need to restart vour web browser ko activate changes
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I11. Once the Citrix client is installed...

a) MESSAGE: _ _ ICA Client File Security X
You get an ICA Client File Security message when you double-click on
the PlanIT icon. A zerver application is ying to access your
local chent files.
RESOLUTION: YWhat access should be allowed?
This is not an error message. Select “No Access”(this does not mean
you will not have access to PlaniT) and “Never ask me again for this " NoAceess
application”(this box will never popup again for PlanIT) and click ¢ BeadAccess
“OK”. Next you will see the PlanIT splash screen. You are ready to £ EulAccess
use PlanIT!
Do you want to be azked again?
™ Always 35k me once per connection
* MNewver ask me again for this applicatior
" Mewver ask me again for any application
> _
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IV. ERROR MESSAGES

a) MESSAGE: File Download
You get “File Download” message that asks “Do you want to
save this file?” “Name: launch.ica” This will happen if you
double-click on the “PlanIT” icon and you do not have the Name: launch.ica

“Citrix ICA Web Client” installed. Type: Unknawin Fie Type, 1,26 KB

From:  dii-citrix01

E

Do you want to save this file?

RESOLUTION:

Click “Cancel.” This means that you do not have the Citrix
ICA Client installed. Refer to the “Install Citrix ICA Web
C”ent”, Chapter 1 Of thlS document for inStrUCtionS. @ w'hile files frarm the Internet can be useful, some files can potentially

harrm your computer. IF you do not trust the source, do nat save this
file, Wwhat's the risgk?

Save l| Cancel |

b) MESSAGE:
You get one or all of the following errors (or similar errors) when trying to install the Citrix ICA Client:

Setup Copy Ernor, [z| File Copy; Failed [5__<| Citrix ICA Web Client

Copy Error (a00) Access violakion, chxsebup.exe
Could not Find the plugins directory,

RESOLUTION:
Click “OK” on each of the boxes. This means that you do not have administrative rights to your computer.
Please call your desktop technical support staff for assistance to install the Citrix ICA Client on your computer.

c) MESSAGE:
When you click on the PlanIT icon, you get a big blank screen instead of the PlanIT splash screen.

RESOLUTION:

This means that you need to clean out your cookies and temporary internet files. Please refer to chapter I in this
file. NOTE: Cleaning out your cookies and temporary internet files may need to be done periodically to prevent
this from happening.

d) MESSAGE:
Your session “times out” after one hour.

RESOLUTION:

The time out is set to 60 minutes for security purposes. To get back into PlanIT, just close the window and open
up a new Internet Explorer window. Follow the links for CIO IT Planning and Analysis, then follow the link for
PlanIT.
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